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Question Paper Speéiﬁc Instructions
stmdtfbg__zé’(;areﬁdly before attempting questions :
TWO SECTIONS and printed both in HINDI and in

Please read each of the following. in
There are EIGHT questions divided in

ENGLISH.

Candidate has to attempt FIVE questions in all.
Questions no. 1 and 5 are compulsory and out of the remaining, any THREE are to be attempted

choosing at least ONE question from each section.

The number of marks carried by a question [ part is indicated against it.

the. mea’iun'z authorized in the Admission Certificate which must be
this Questwn-cumtAnswer (QCA) Booklet in the space provided. No
medium other than the authorized one.

Answers must be written in

stated clearly on the cover of
marks will be given for answers written in a

Word limit in questions, wherever specified, should be adhered to.

Assume suitable data, if considered necessary, and indicate the same clearly.

Attempts of questions shall be counted in sequential order. Unless struck off, :
; : , attempt of a quest

shall be counted even if attempted partly. Any page or portion of the page Iefg bl{znlg in ;ZZ

Question-cum-Answer Booklet must be clearly struck off. '
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Expiain the differeat Gpes of conflicts in an organisation. What are the
different styles of handhing interpersenal conflicts ? " 20
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“Perception conSIStS of three elements : the perceiver, the context and :
the target.” Elaborste. o8 3 0.
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Discuss the different factors determining the degree of decentralisation. 20
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What are the reasons for adopting 2 maquoowganmatm 7 Discuss the

various problems involved in it. 20
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Explain Likert’s four systems of management in terms of leadership
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What are the different ba'mlrs to an effective training programme in an
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“The main concern of trade union is that such unionism will lead to

fragmentation and weakening of the trade union movement.” In light of

this statement, discuss the challenges faced by different trade unions. 20
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Discuss the influences of ILO on Indian labour legislation and the

system of labour relations. T % s . 10
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“dob analysis is mainly and essentially 2 data collection process.” In
light of this statement, elaborate the different methods of data
oollection. Compare Position Analysis Questionnaire (PAQ) with
Management Position Description Questionnaire) MPDQL e

& 3 A v = e o A e (e a mz A i 6
“8 good incentive plan should have spfiiént irckntives for workers
mmiaetha‘rquxpmanda!soshmddmwtunduehurdeﬂm
management.” Elabogata 19

“am Gmm AARR (AN I gFETeE w gt #FH
27mIEE eSS TS EE T HaeH 3 e P4 8
% = e B 230 | UM Y
“Management Development Programmes (MDPs) are understood as a
eonscious effort to Improve managerial effectiveness through a planned
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